WHAT CAN I DO ABOUT

DISCRIMINATION?

A person may file a complaint with the Kansas Department of Transportation. All complaints will be referred to the Civil Rights Officer, who will evaluate and refer the complaint to the appropriate program area. Every effort will be made to resolve the complaint as quickly as possible.

WHO MAY FILE A COMPLAINT?

Any person who feels he or she

has been subject to discrimination

because of race, color, age, national

origin, sex, disability, veteran or low

income status.

WHEN SHOULD I FILE A

COMPLAINT?

You should file a complaint within

90 days following the discriminatory

action.

HOW TO FILE A COMPLAINT?

Contact your transit provider
in writing or by phone to request

assistance in filing your complaint.
KS Dept. of Transportation

Office of Public Transportation
700 S.W. Harrison
Topeka, Kansas 66603-3754

Phone: 785-296-0826
Fax: 785-296-0963
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